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Shenzhen Toby Technology Co. ,Ltd.

Statement of impartiality and confidentiality
As a third-party testing institution specializing in certificate and testing, TOBY company hereby
makes the following declaration to ensure the impartiality and confidentiality of certificate and
testing:
1. TOBY is a testing institution with independent legal person qualification, carrying out various
certificate and testing businesses within the scope of qualifications. The certificate testing work is
free from any interference from administrative agencies and external factors, ensuring the
impartiality of testing behavior, abiding by professional ethics and bearing social responsibilities.
2. TOBY strictly abide by ISO/IEC 17025:2017 "Accreditation criteria for the competence of testing
and calibration laboratories", and ISO/IEC 17065:2012 "Conformity assessment-Requirements for
bodies certifying products, processes and services", abide by the relevant state laws, regulations and
relevant provisions of the laboratory accreditation/aptitude, comply with relevant national laws,
regulations and laboratory accreditation/qualification certification provisions, and in accordance with
the current effective and suitable certification and testing standards, methods and norms, ensure
credibility, independence, impartiality, transparency and non-discrimination.
3. TOBY treats all customers equally in certificate testing services, non-discrimination, and
guarantees timely completion of certificate testing tasks. In case of special circumstances, both
parties shall negotiate and determine to ensure timeliness of certificate testing, progress of cases and
various problems in certificate testing, and timely communication with customers.
4. TOBY's personnel are loyal to their duties, do not accept bribes, strictly for the customer all
important information confidential, do not engage in activities directly related to the tested products,

to ensure the integrity of the test behavior.

5. Perform confidentiality obligations for customer product information, contract contents and other
information, unless required by law or authorized by customer. Information relating to customers
received from other sources may be transferred to customers only with the consent of the information

provider.

6. TOBY Our company accepts supervision from the government, industry associations, applicants,
clients and all sectors of society. We continuously identify risks and opportunities throughout the
entire process, implement risk identification, risk analysis and risk management, and constantly

improve the management system to ensure the TOBY's compliant and legal operation.

Shenzhen Toby Technology Co., Ltd.

i, she-g

General Manager
Jun. 09, 2025
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